Helpful Hints for Creating Subscriber Agreements

Having the following information together before creating your
Subscriber Agreement (SA) will help the process run more smoothly.

Signatory Authority

for UST Notifications is the owner or operator of the USTs, or their
authorized employee.

is required to sign the Signatory Authority page of printed with the
Subscriber Agreement (SA) after the information is entered.
electronically. There can be only one Signatory Authority.

is, by default, a Subscriber and must also sign the Subscriber page
printed with the Subscriber Agreement.

Subscriber

is an individual duly authorized by the Signatory Authority to submit
Electronic Filings. There can be multiple Subscribers, such as an
employee, third party contractor, or an environmental consultant.
must sign the Subscriber page printed with the Subscriber
Agreement before it is mailed into DEEP for approval.

User Accounts and Usernames

create User Accounts for the Signatory Authority and all Subscribers
first, before beginning the Subscriber Agreement.

input the username from the User Accounts in the Subscriber
Agreement when prompted.
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Subscriber Agreements (SAs)
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You must have your Subscriber Agreement approved by ZI;1 11 e

DEEP before you can submit your notification filings.

Connecticut Department of

ENERGY &

&. ENVIRONMENTAL

@) Governor Dannel p. Malloy

Department of

ENERGY & ENVIRONMENTAL PROTECTION

Welcome Tank User! [Log Out] "W 0 Unpaid Filings B 1 Unread Messages P R O T E C T | O N
/7 eFiling System
GFire w-
DEEP Home Welcome to your home page

Permits & Licenses Below is the dashboard for your filing activity. Select an open filing or start a new filing.

comosren ' You must have your Subscriber

Filter open filings by type: |All
Public Search

. @ Agreement approved by DEEP

Boating & Fishing -
Radiation Open Filings

A Tt ®  § smicamm § s - before you can submit your

MNo_fillogamerer

Q

My Home

T e notification filings.

New Filings:
Boating & Fishing
Radiation

PP Select Subscriber Agreement
Filter finalized filings by type: |All v from this menu and complete it

& | Search Filing ID: . .
N electronically, then print, get all

Type 4 ID Permit ID Start Date End Date Status Info

required wet signatures, and
mail it to DEEP for approval.
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Creating Your Subscriber Agreement (SA)

€ /-.7
You can use already approved Subscriber Agreements Zl I 1 1 ‘ '

(SA) or add a new Agreement.
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C‘F State of Connecticut (:) Governor Dannel P. Malloy

Department of

ENERGY & ENVIRONMENTAL PROTECTION

Welcome Tank User! [Log Qut] .! 0 Unpaid Filings - 1 Unread Messages
/7 eFiling System
%‘jle My Subscriber Agreements
DEEP Home Welcome to your Subscriber Agreements page. P reV I O u S I y S u b m Itte d S u bSC rl b e r

Permits & Licenses Here you will find all your subscriber agreements. More info on Subscriber Agreements. . .
oo A ment d their Stat Il

o greements and their Status wi

public Search Subscriber Agreements ]

By Map

Boating & Fishing
Radiation

SAs were found.

My Home

Sas t clent Status e be listed here. For this user, no

New Filings:
Boating & Fishing
Radiation
Stormwater

Select “Add Subscriber
Agreement” button here to
create a SA.

Underground Storage
Tank

| Add Subscriber Agreement Showing 0 to 0 of 0 entries
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Subscriber Agreements for UST Notifications

Select UST as the line of business here for creating the Subscriber
Agreement for UST Notifications and Fee Payments.

L'CT;” State of Connecticut i) Governor Dannel P. Malloy

Department of

ENERGY & ENVIRONMENTAL PROTECTION

Welcome Tank User! [Log Out] 0 Unpaid Filings B 1 Unread Messages

Add New Subscriber Agreement

/-7 eFiling System
GFile

DEEP Home Here you will be able to add a subscriber agreement for your company/organization. Please use the field

TR Ferrers labeled "Enter Client (Regulated Entity) Name for search" to search for the company/organization or
individual who is the actual regulated entity.

eZFi o

Connecticut Department of

ENERGY &

&. ENVIRONMENTAL

PROTECTION

Getting Started « To search for your company/organization, exclude words such as 'The', Town/City of', and 'Department of',
~ « To search for 7" . “——=3|, and any prefixes or suffixes (Mr., Mrs., Jr.,
Z‘:bp:':ps“rch etc.). Flease choose the line of business:
By Location + Toaddanew|  @yst <=
Boating & Fishing Stormwater
Radiation Enter Client (Re Add New
UST and Stormwater
Help
e Client Se Radiation
My Home
I Account Manager Select Nai
Messages
Subscriber Agreements Cancel  Done
Guide Me

New Filings:

Bioating & Fishing »
Radiation »
Stormwater »
Underground Storage
Tank

| | Showing 0 to 0 of 0 entries
Please select a client from the table above

Selected Client:
Selected Line of Business: UST

Only one user name can be added as the Signature Authority for each Subscriber Agreement, and is
required. Multiple user names may also be added as Subscribers as needed. The user designated as the
Signature Authority will have admin rights to the Subscriber Agreement, as well as the same filing
rights as a Subscriber.

Users

Select  Type User Name First Name Last Name Email

7/24/2015 Subscriber Agreements

Choose UST as the line of
business for this SA.




Client Search and Results

You enter your Client (Regulated Entity) Name for
Search and Select Client if in list of Results.

Department of

ENERGY & ENVIRONMENTAL PROTECTION

Welcome Tank User! [Log Out] "W 0 Unpaid Flings B 2 unresd Messages.

//7 eFiling System
%F‘jle Add New Subscribar Agrasment

|_search | | AddNew

Client Search Result
Select  Name

DON STANKUS

Philip Tankard

JOHN TANKE

TANKS ARE US, LLC

Showing 1 to 35 of 35 entries

Selactad Client: Tank Business, Inc
Selected Line of Business: UST

Only one user name can be added as the Signature Authority for each Subscriber Agreement, and is
required. Multiple user names may also be added as Subscribers as needed. The user designated as the
Signature Authority will have admin rights to the Subseriber Agreement, as well as the same filing rights
as a Subscriber.

Users

Select  Type User Name First Name Last Name Email

No users found

Add || Delete |

Shewing 0 to 0 of 0 entries

| submit |

7/24/2015 Subscriber Agreements
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DEEP Home ers 2 al agree an ease use the field labeled
Permits & Licansas "En g seard = co ion or individual who is
R — the
il . ‘'organ clude such as 'The', " » and 'Depa nt of'.
il el . itial, and any pre fixes (Mr., Mrs., Jo
B . e ) e’
nter ani

Search for Client Name
(Regulated Entity) first! Select
Search button. See search hints
in text above button.

Must Select checkbox for Client
from Results List.

If the Client is not in the List,
Select “Add New” button to add
Client and submit for DEEP
approval.




7/24/2015

Adding a NEW CLIENT

eFiling System

ASd Mew Scbuirbec Agreement

Mere you wil De 20A 10 BOT & SUBECTIIR! IPTEEMEN 1 your COmPany OIGINIIIN Maase ube T Tl
alwied "Enter Chent (Rapisted Entity) Name 100 S43TTN" 10 505/ Ch 11 The COmiany O GINIIGON o
Pt whe I8 T 2Ll Teguiated erty

o 10 SaCh 100 your CONGanY/raMNIMGm, enciude wirds Such 38 TH', Town Oty of, 268 Departinent of
SeMCh 100 a0 IndiriOusd, eachude TRt mame, siOGe WAL, 200 By prefiaes of SMflaes (M0, W X

o T0 200 3 hew COMPAnY/OIGRNININN O INSVIUIL, SeMct T “A50 Tew" Dumton

Erter Chent (Roguiated Entity] Name f0r searih

Tharw arw np chents

L Samat]
Cante e

Wew | il

Bty b Paray
Sadater .
PR '

Shewiog 010 0 of O ereries

nder gt Starnge

[oe selwst & chant Suw e Indle sbewe

Use the “Search” option
first to find your Client
Name.

Only select “Add New" if
you cannoet find your client
name.

*Search Tip: keep your
search as broad as possible.
For example, for the client
Acme Automotive LLC,
search for “Acme” or
“Acme Auto.”

enter the Client Name at the bottom.

If you selected “Add New,” you must complete the following page. For Business
Entity, you can search the SOTS database by entering your 7-digit business ID and
clicking “Look Up.” If your company is not registered in SOTS, you can manually

%/‘i") 'eFiling System

Ie Subscriber Agreements > Add New Clent

— hat is the busi for the clien added?
&1k w t ness type for new t being
Individual
Getting Started
i ® Business Entity
Pul Search " teal
By Map patity
By Locaton State Agency
Beatag A Frihery Federal Agency
Sezatia O Trival

Public Comments

Submated SWC Finge

Scbmtted SWI Fings

Sobenited SWNE Fllnge

Help Provide Secretacy of the State (SOTS) business 1D #
Note: SOTS ID is 3 TS numbder.

My Home Mot registered with SOTS?
AcTount Menager
Messages

Subicrber Agreements

Please provide additional client detalls below:

Gunde Me — PLEASE READ THIS NOTE

Chent Name

New Filings:

B3atng & Nshng .
Redaton .
St mater .
Underground Storage

Subscriber Agreements




Add and/or Delete Signature Authority

and Su

bscribers

Only one user name can be added as the Signature Authority and is
required. Multiple users can be added as Subscribers.

(7)) Governer Dannel P. Maloy

Department of

ENERGY & ENVIRONMENTAL PROTECTION

New Filings:

7/24/2015

Welcome Tank User! [Log Out] "W 0 Unpaid Flings B 2 unresd Messages.
eFiling System
Add New Subscriber Agraement

Enter Client (Regulatzd ) Name for search: Tank

Client Search Result
Select  Name

DON S

Philip Tankard

JOHN TANKE

TANKS ARE US, LLC hd

Showing 1 to 35 of 35 entries

Selactad Client: Tank Business, Inc
Selected Line of Business: UST

ser name can be added as the Signature Authority for each Subscriber g#fEement, and is

user designated as the

| Add || Delete |

Subscriber Agreements
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A

Add a Signature Authority. Only one
name can be added as Signatory
Authority and the Signatory
Authority is required for each
Subscriber Agreement.

Signatory Authority for UST
Notifications can be the owner,
operator, or their authorized
employee.

The Signatory Authority is required
to sign the paper copy of the SA that
is submitted to DEEP for approval.




Adding Signatory Authority and
Subscribers

All Users must have gone through the account creation
procedure and have a username and password.

mor Dannel P. Malloy

Department of

ENERGY & ENVIRONMENTAL PROTECTION

Welcome Tank User! [Log Out] 9 Unpaid Fiings [ AL p—

Add New Subscriber Agreement

/_’7 eFiling System
YFile

DEEP Home Hera you will be able to add a subscriber agresment for your company/erganization. Please use the field labeled
Permits & Licenses "Enter Client (Regulated Entity) Name for search” to search for the company/organization or individual who is

the actusl ragulat=d entity.

Getting Started + To search for your company/erganization, exclude words such as ‘The', "Town/City of , and 'Department of .
S + o ssarch for an individual, sxcluds first name, middls initisl, and any prefixes or suffixas (r., Mrs., Jr., ste.).
By . + Toadd s new company/organization or individusl, sslect the "Add New” button.

shing Enter Client (Regulated Entity) Name for search: Tank | search | | Add N

Public Comments
Submitte: a5 Client Search Result

O

Connecticut Department of

ENERGY &

& ENVIRONMENTAL

PROTECTION

Select  Name
DON STANKUS.
STOLT PARCEL TANKERS INC
Enter User Name (e~
v Tank Bu: c.
Filing login name):
Philip Tankard
—— Select 3 User Type: | o
» Signatory Authorty ¥ -
v Add user | | cancel | Showing 1 o 35 of 33 entries
Picase se 7
ek Selected Client: Tank Business, Inc.

Selected Line of Business: UST

Only one user name can be added as the Signature Authority for each Subscriber Agreement, and is
required. Multiple user names may also be added a5 Subscribers s needed. The user designated as the
Signature Authority will have admin rights to the Subscriber Agraement, as well as the same filing rights

as a Subscriber.

Users
Select Type User Name First Name Last Name Email
No users found
| _Add || pelete | Showing 0 to 0 of 0 entries

| submit

7/24/2015 Subscriber Agreements

Enter “username” of Signatory
Authority and select User Type
“Signatory Authority.”




Adding Users (Signature Authority and

Subscribers) €ZFi

All Users must have go through the account setup
procedure and have a username and password.

Connecticut Department of
ENERGY &

&. ENVIRONMENTAL

PROTECTION

sernor Dannel P. Malloy

[€Tov state of Conecticut

Department of

ENERGY & ENVIRONMENTAL PROTECTION

Welcome Tank User! [Log Out] "W 0 unpaid Fiings. B 2 unread Messages.

eFiling System

ezl/;j’;:Pe. Add New Subscriber Agreement

DEEP Home Here you will be able to add a subscriber agreement for your company/arganization. Please use the field labeled
"Enter Client (Regulated Entity) Name for search” to search for the company/arganization er individual who is

the actual regulated entity.

Permits & Licenses

Getting Started + Tosearch for your company/organization, exclude words such as 'The', 'Town/City of, and 'Department of .
« Tossarch for an individual, exclude first name, middle initial, and any prefixes or suffixes (Mr., Mrs., Jr.. stc.).

= To add a new company/organization or individual, select the "Add New" butten. - Enter Ilusername” Of Su bscri ber

Enter Client (Regulated Entity) Name for search: fank | search | | Add New |

= and select User Type

Select  Name
DU STANKUS Enter User Name (e-

e L “Subscriber.”
| :

@ Tank Business, Inc. Select a User Type:
Subscriber v

Public Szarch

Philip Tankard
JOHN TANKE Add ser | | Cancel |

TANKS ARE US, LLC

Showing 1 to 39 of 35 entries

Pigase select a chent [7om the lable above

Selected Client: Tank Business, Inc.
Selected Line of Business: UST

Only ane user name can be added as the Signature Authority for each Subscriber Agreement, and is

required. Multiple user names may also be added as Subscribers as needed. The user designated as the

: _ Repeat this process for any
addition Subscribers.

Users

Select  Type User Name First Name Last Name Email

HNo users found

| Add || Delete | Showing O te 0 of O entries
| submit |

7/24/2015 Subscriber Agreements 9



Download and Print your SA

/_.7
You have completed electronically creating your €ZI;‘11 e

Subscriber Agreement (SA).

Connecticut Department of

ENERGY &

&. ENVIRONMENTAL

anecticut

N

Department of

ENERGY & ENVIRONMENTAL PROTECTION

‘Wekcome Tank User! [Log Out] "Wl 0 Unpaid Fings B 2 unread Messages P R O T E C T | O N
/"’7 eFiling System
%F‘i_le Wy Subscriber Agreement
DEEP Home

Permits & Licenses

Your Subscriber Agreement has been started for Tank Business, Inc.. The number is 752.
Please download the PDF and sign it.

Download and Print your
Subscriber Agreement.

7/24/2015 Subscriber Agreements 10



Bri
rint your SA and get “wet” Signatures

Print your Subscri
) iber Agreement (SA W
- a i
Signatory Authority and all Subscfibe)rsnd get wet signatures of

D, Signatory Authorization
e Organization: Tank Business, Inc

Seerctary of the State Business D G LLC or Corp):

apatory Authority Name: Tank User

‘User Name: TankUser

Electronic Filings:
Tank Filer
Tank User

Subscriber Agre

Agrecment for USIng 8% eSignature to submit EICEOr Filings o

Environmental Protection “DEEP") pursuant 1€
ulations promulgated thereunder, (the

o " TEP, a state govermental ‘sgency, and reporing PO

O ority,” and the "Subscribet el the Regulated Person, 35 P

In signing this Agreement, Lam ound by the terms of this Ageeement and
Agreement.

s
Email Address! Tank.User@ Facilities.com Phone Number:
'SA Number: 748

3 The Signatory Authority is the pprOPIZE ndividual identified under, a5 applical
ConneCtICUt Depanme 224-430-3()2KA) 27a-174-2a(A), OF 220-449(c)-110 (incorporating. 40CFR §
& Environmen Eloetronic Filings on behalfof the Regulated Pesson.

1 Tank User (User [D: TankUser), ave the authority 1o enter into this AZFES
applicable standards. [ reguest the ‘Lampecticut DEEP grant me a1d the followi

A Numiber: 748
Page 507

E. S
ubscriber Signature
Company N;

SA Number. 745

ame /
Organization: Tank
u
siness, Inc, _

Secretary
Y of the 5
Subsc State Business ID ir L
criber Name: Tank LLC or Corp)
Email Address, Filer

fank filerg,

<
ompliancemgmt,com

The Subscriber is eith

authorized o sy AHET the Signatory

S

Sgnatory Authoriy Signature

A. Regulated Person nformation

Company Name | Organizatio? Regulated Person”):

S
G LLC or Comp) Signatory Printed Name

Serotary of the State Businc™ D

B. Terms and Conditions

a0 Tide
1. DEFINTTIONS: Whenever used in this Agreement o any 30V
the Tollowing terms shall b dcfined as follows:
I
1.1 Compromise, When the eSignature s inientionally ¢ unint T

Tnade available, including s heft or loss, o any other P
ered by a Courtof competent junisdiction.

12 Electronic Filing, Refers 19 any permit application. permit
1 mitted clectronically (1o ’Bignature) to DEEP pursts
General Statutes or the regulations romulgated thereunder. L
documents related 10 enforcement actions, “ncluding, but not I
e faion. may not be filed < fectronically with DEEP and the

crship, associa
1.3 Person, Includes anY individual, firm, parmership,

iability company: unicipality, age0ey O ‘political or admini
entity

.4 Personal Identification Nusmber (PIN
Aaccptance of this ATECER cach PIN wil
‘or symbols and shall  onsitute the electronic

ct 10 Chapters 445.
1.5 Regulated Person. An¥ Person subject !
rcgu\..hun\ promulgated 'Y ereunder and who intends 10 submf
Regulated Person i Y ientificd in Section A of ‘Subseriber

e 1ed Penson or represents the

hority. The individual cabmitting doguments 10 DF £P who s a Reguiated c: o 1 \.1.‘::::\:‘“» be

¥ s the cxisting authority 10 sign documents 08 ‘behalf of the Regulat erson pR v <
22a.174-20(a), and/or 32-449(c)-1 10 (incomoring 40 CFR§27

1.6 Signatory Au!

Teguiated Person and B8 BEETIEL)
licable, RC SA §8 222-430-3( 2AAN

J‘}r;'::\SlgMIA\n Authority has authority 10 sign this .—\(uccmcnl

1o the Subscriber

" o4 may delcgaic authority 12 g Elcctronic Filings

Rev. 9/52013
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(eg. RCS, it Elecy Authe
L RCSA g5 oo Electronic uthorit
27011y 3*‘-‘1(1.;”,,‘:;,;’:"» by ,M;.;:J",“'d in Section D o
x 4a, Enatory Authoy O this Agre,
I, Tank U 2a(a), 224 rity purse greement,
User (U 20 1744 uant to the g OF 0 indi
th (Us (d), and 22, apy ivid
e applicable m:.;;:.: TankUser), 1y and 22a-449(cy.| ,‘;::‘If"lmc o d.v::, ‘.:n.g)
I . + have the autho incorporat regulatio
L Tank User (User 0Tty 10 enter into th g OCERS
4055 havethe suthonge <27 aut " Agrecment fo Ta
Ority under the g “,[ orized by the s, 1k Business, Inc. g
™ ignatog -~ and unde;
ReCopt the term hent 1 iz 2
examined and am gy © the Connec e into this Agr,

T Section D of this

s o e e
this Subscri cement for Tank Bugin,

ut DEEP 1, T,
ith the inform, P L Tank v

ber A, ser
Agreem (User ID: 1
natio ent. | ¢ D:T
rton submited in this gD, inder e arankUse). have eaq,
P(Mhl‘mn,.nﬂr I a“xfxnnnulny.. nvmi""lncnl and that, -;Lla.. thet 1 ppe understand, ang
ity of fine and are that there ined in the 4 grr -, 250d 0n my Personally
imprisonmeng - ¢ SiEnificant P:in::-m..,lr»;,g\'w':n.,_‘ ol
nalties for © that th,
subitting fajee
¢ false

persons i
oy mmediately ey
information is rue,
formation, incp e U
. includin
ling the

doc ument,
ess, Inc.

Subscriber Sigam———
ubscriber Sigmatar
Subscriber Primeg N
ubscriber Printed Name.
Title

Date

Print this
form, sa
Ve a copy f
Y for your reco,
rd
'S and mail origing) 10 the
e addresy n,
oted in the
instructioy
s,

Rev. 9/52013

Subscriber Agreements

Print and the Signatory
_ Authority signs the
Signatory Authorization
page.

Print and each
Subscriber signs their
respective Subscriber

Signature page.

11



Mail your SA to DEEP and Wait for Approval E-mail €
o
You will be notified by e-mail as soon as your Subscriber Agreement ZI;‘_II e
has been approved by DEEP and you can submit your filing(s).

Connecticut Department of

ENERGY &

ENVIRONMENTAL
PROTECTION

~

Connecticut Depar tment of A
5 Energy & Envir onlueu(al PlO‘eCl on

Subscriber Agreement

A. Regulated Person Information

Mail Subscriber
\ Agreement to DEEP. An
e-mail will be sent to
you upon approval. This
may take a few days.

Juctions,

If you do not see the
approval e-mail,
remember to check your
Junk E-mail Inbox.

Rev. 0152013

7/24/2015
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